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ABSTRACT
Quite often if not always, it is the occupants for no mistake of their own who fall victim to fire. 
Besides damage to their belongings and property, some occupants are burned to death for not 
knowing what to do in the event of fire. Even though hotel are provided with the most 
sophisticated fire protection features, assurance of safety to building occupants is questionable 
and held in doubt. Fire outbreaks occur as a result of “human factors”, such as carelessness, 
negligence or simply a lack of fire protection awareness. In response to this, fire protection 
management has become an integral aspect in the daily operations of hotel buildings. This 
study presents the results of the investigation on fire protection management in hotel buildings. 
The objectives of the study are to identify the type of fire protection system provided in hotel; to 
highlight the causes of fire occurred at hotel; and to determine the problem in managing fire 
protection system. The methodology for conducting the study involved literature review, data 
collection and analysis of results using the Average Index Method. The process of data 
collection involved obtaining primary data from the respondents by conducting questionnaire 
surveys at the selected building case studies. From this study, it is determined that the three 
hotel of fire protection system are the education and training of hotel building users in fire 
protection; the implementation of fire and evacuation drill procedures; and to provide clear 
signage indicating exit routes and location of fire safety equipment. The three best methods to 
improve fire protection of hotel building users are to ensure that flammable materials are stored 
in a safe area; to conduct more educational and training programs for users; and to ensure that 
there are clear or “glow in the dark” signage indicating exit routes and location of fire safety 
equipment. It is hoped that this study will provide some useful insight on the important aspects 
of fire protection management and thus, help guide hotel building users to safeguard both their 
life and property.
CHAPTER 1: INTRODUCTION
1.1 Study Background
According to the Business Dictionary describes hotel is a commercial creation, 
providing room, mealtimes, and additional guest services. In overall, to be named a 
hotel, establishment necessities have at least of six letting bedrooms, as a minimum 
three of which must have attached (ensuite) private bathroom facilities. Although hotels 
are classified into 'Star1 categories which means from 1 Star hotel to 5 Star hotels, there 
is no common way to deliver this assessment, and compliance with common 
requirements is voluntary.
Fire safety is hard to define and often leads to a list of factors that together 
contain intentions. These things tend to be different types. Fire protection can be 
defined as the goals and objectives of occupant protection, fire control, fire prevention 
and so on, which usually can be found in the intro, building codes and other fire safety 
laws (Rasbash, 2004).
According to Howarth, (1999), fire protection management might be defined as 
the application of a policy managers, tools, standards, practices and information for the 
task of assessing, reviewing and monitoring of the fire safety system.
The issue of the fire safety in building is an important matter, but has not always 
been addressed adequately. People may just talk about fire safety in buildings, mostly 
at home, when the tragic fire that occurred and it has caused damage. According to The 
National Building Code of Canada (NRC, 1995), defines the fire safety as “an objective 
to reduce the probability that a person in or adjacent to a building will be exposed to an 
unacceptable fire hazard as a result of the design and construction of the building."
The design and the construction of the buildings, especially the escape routes 
and safe installation, should be studied. The current system which inspired many 
building owners to take advantage of security measures to put an iron gate or extra 
security methods such as two locked iron grill at the main entering and exit of other 
building, they have increased the risk of being trapped if a fire breaks out.
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